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Abstract

This report describes the work carried out by Unitelma Sapienza in order to be compliant with
what foreseen in Task 10.2 (Information and tools sharing through dedicated website and
social media) of the STAR-ProBio project and to develop and launch:

A dedicated multilingual website;

Social media to inform stakeholders on the progress of STAR-ProBio.

The main objective of this Deliverable 10.1 is to report on activities undertaken to effectively
share information and make available sustainability assessment tools, examples and case
studies which will be developed throughout the lifetime of the project.

This is of great importance for keeping stakeholders up to date on events and progress.

Disclaimer

The content of this report do not necessarily reflect the official opinions of the European
Commission or other institutions of the European Union.

STAR-ProBio has received funding from the European Union’s Horizon 2020 Program research
and innovation programme under grant agreement No. 727740. Re-use of information
contained in this document for commercial and/or non-commercial purposes is authorised and
free of charge, on the conditions of acknowledgement by the re-user of the source of the
document, not distortion of the original meaning or message of the document and the non-
liability of the STAR-ProBio consortium and/or partners for any consequence stemming from
the re-use. The STAR-ProBio consortium does not accept responsibility for the consequences,
errors or omissions herein enclosed. This document is subject to updates, revisions and
extensions by the STAR-ProBio consortium. Questions and comments should be addressed to:
http://www.star-probio.eu/contact-us/

Copyright - This document has been produced and funded under the STAR-ProBio H2020 Grant
Agreement 727740. Unless officially marked both Final and Public, this document and its
contents remain the property of the beneficiaries of the STAR-ProBio Consortium and may not
be distributed or reproduced without the express written approval of the project Coordinator.
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1 Introduction

This report describes the work carried out by Unitelma Sapienza in order to be
compliant with what foreseen in Task 10.2 (Information and tools sharing
through dedicated website and social media) of the STAR-ProBio project and to
develop and launch:

- A dedicated multilingual website;
- Social media to inform stakeholders on the progress of STAR-ProBio.

The main objective of this Deliverable 10.1 is to report on activities undertaken
to effectively share information and make available sustainability assessment
tools, examples and case studies which will be developed throughout the lifetime
of the project.

This is of great importance for keeping stakeholders up to date on events and
progress.
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2 Registration data

The STAR-ProBio website (www.star-probio.eu) has been registered on the 21
of April 2017.

Below screenshots of all registration data are reported.

WHOIS search EEESGE

Home  News  Register adomain name My .eu Become a registrar ~ Whois ~ About us English ~ ~

star-probio.eu: Not available for registration

(What does that mean?)

£ WHoIS DATA 4 REGISTRANT

Domain name star-probio.eu

For privacy reasons, the registration data of private persons
Status inuse @ is not fully disclosed. You may request this data under
strict conditions by completing a personal data disclosure

R 21 Apr 2017
form: Click here.
y date 21 Apr 2018
Last update 21 Apr 2017 ame
REGISTRAR
Italian
ganisation Seeweb srl
site www.seeweb.com
Phone
© Inaccurate registrant data Fax
© Dispute the registration Email

p.morone @gmail.com
© Request an authorisation code

‘7‘ Tophost Hosting e domini economici¥  Server VPS  Supporto  Affiliati

OST - Mozilla Fir

Area Clienti
Benvenuto p.
morone@gm

ail.com Dati relativi all del nome a dominio STAR-PROBIO.EU

gt

Cognome: Morone

Stato degli

ordini Ir\dlltlzzo: UNITELMA SAPIENZA Viale Regina Elena , 295 pE——
Topserver Cap: 00161 e mtive
Apri ticket Citta: Roma (RM)

assistenza

Visualizza i tuol Tele'fono: 3280431934 .
ket Eoat . &L
Fatture e -mail: p.morone@gmail.com ur C

o |
LA Codice Fiscale: MRNPGS76E10A662H al=

Aggiorna profilo @ & e
3
Cambia Societa: — ’Q g

password Partita IVA: — U:ﬁ
Webmail uas=
OF°F o3
UPs
[1H

Figure 1 Registration Data
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3 Design, Maintenance and Updating

The website is managed by Unitelma Sapienza, which developed its graphic
design. It provides a feedback mechanism and two different navigation areas
(public and private). Unitelma Sapienza administers the website, analysing the
web traffic periodically through Google Analytics, in order to measure how users
interact with the website content.

A dedicated staff member is updating the website regularly, sharing news,
information on events, presentations and relevant studies.
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4 Sections

The STAR-ProBio webpage hosts both a public and a private area.

The private area is designed as a single working platform for partners, External
Advisory Board members and key stakeholders. Moreover, the private area is
used to share confidential documents. Access to private area requires a login
procedure. All partners have been assigned credential (user id and password).

8% STAR-ProBio

wN ty Transition Assessment and Research of Bio-based Products

¢ 2
o5
@ @3 ProBio  Objectives  WPs  Delverables  Partners  News  ContactUs  PrivateArea  Private

Username or Email Address - Cammis
STAR-ProBio-Consortiun

®secccssccccce PRIVATEAREA  cosociat

-

Hello Members of STAR-ProBio!

Lost your password? Welcome to the Private Area of our website.

About this page
In this page you find general informations about our privateactions. =~ RECENT PosTs

When you log in the website you can see two menuitems that oth #BLOG_Coordinators Day, B
users cannot see:

Figure 2 Private Area

The public area is designed to ensure public visibility of project’s achievements
and outcomes. The main sections of the public area are listed below:

“Home Page”
- “Objectives”

- “WPs”

- “Deliverables”
- “Partners”

- “"News”

- “Contact us”
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4.1 Home Page

The Home Page provides overall information about the project. This information
is currently available in English. By September 2017, it will be made available
also in the following languages: French, German, Italian, Polish and Spanish.

® sar-provoes C o6 =

g-ﬁm STAR-ProBio

B o

asta
e®osran Ewropean
@3 ProBio Objectives ~ WPs  Deliverables  Partners  News  ContactUs - (m-‘-..m|

Sustainability Transition Assessment and Research of
Bio-based Products

dq
=N
& WSTAR
1, 0 .
%N ProBio
A multi-actor collaborative Research and Innovation Action
(RIA) coordinated by Unitelma Sapienza University and

including 15 partners from 11 European countries - has been
awarded three-year Horizon 2020 funding.

Figure 3 Home Page

4.2 Objectives

This section describes STAR-ProBio’s main goals, providing a succinct
explanation on how the project will achieve them. This information is currently
available in English. By September 2017, it will be made available also in the
following languages: French, German, Italian, Polish and Spanish.

@ sarprovos C o6 =

Ve sition Assessment and Research of Bio-based Products

ﬁ%%« STAR-ProBio

®o sTa
D STAR uropean
@3 ProBio  Objectives  WPs  Deliverables  Partners  News  ContactUs | B
oBsecTves cosociaL

§ Facebook

InLinkedin
Our main Goals » Toter

* Develop regulations and standards for bio-based products;
* Boost bio-based

s - [a ]
« Perform policy analysis (scenario analysis) in order to support the

European Commission in developl (evel

playing field and harmonized policy regulation). RECENT POSTS

#BLOG_Coordinators Day, Brussels, 22 June 2017

How we will achieve these goals Kick-off Meeting

Through STAR-ProBio launched!

* LCA

. Lcc

scien  LINKSTORELATED PROJECTS

Figure 4 Objectives
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4.3 WPs

This section provides an overall description of the activities the Consortium has
to carry out in each WP (as described in the Grant Agreement). This information
is currently available in English. By September 2017, it will be made available
also in the following languages: French, German, Italian, Polish and Spanish.

@ sar-provoes C o6 o

STAR-ProBio

y Transition Assessment and Research of Bio-based Products

00 s
e¥ssTar uropean
@3 ProBio  Objectives  WPs  Deliverables  Partners  News  ContactUs | |
TASKS 6o soeiAL
£ Facebook
in Linkedin
WP1 - Screening and analysis of existing » Twitter
sustainability schemes for the bio-economy
@ Show More WP1
s p— [a |
WP2 - Upstream environmental
RECENT POSTS
assessment
#BLOG_ Coordinators Day, Brussels, 22 June 2017
@ Show More WP2

Kick-off Meeting

. STAR-ProBio launched!
WP3 - Downstream environmental

assessment

nnnnnnnnnnnnnnnnnnnnnn

Figure 5 WPs

4.4 Deliverables

This page is a knowledge library, enclosing all relevant STAR-ProBio’s
deliverables and results, assessment tools, presentations, policy documents and
minutes of the dissemination events.

) str-ordioeu C o) ¢ o

STAR-ProBio

y Transition Assessment and Research of Bio-based Products

Postan [
@3 ProBio Objectives ~ WPs  Deliverables  Partners  News  ContactUs - rmwyl
outpUT cosoci
£ Facebook
in Linkedin
All relevant STAR ProBio's resuts, toois,
policy minutes of ,etc. ¥ Twitter
Search... [ Q |
RECENT POSTS
#BLOG_Coordinators Day, Brussels, 22 June 2017
Kick-off Meeting

STAR-ProBio launched!

nnnnnnnnnnnnnnnnnnnnnn

Figure 6 Deliverables
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4.5 Partners

This section contains a punctual description of each of the fifteen partners of the
Consortium, together with the logo and a link to the relative webpage. A list of
the members of the External Advisory Board is also included at the end of the

page.

STAR-ProBio

y Transition Assessment and Research of Bio-based Products

eostan —
@3 ProBio  Objectives  WPs  Deliverables  Partners  News  ContactUs | |
CONSORTIUM MEMBERS 60 sociAL
§ Facebook
in Linkedin
« Unitelma Sapienza University of Rome
W Twitter

 University of York
 TechnischeUniversitaet Berlin

 Agricultural University of Athens

* SQ Consult
* University of Bologna - Alma Mater Studiorum
n i W Olsztynie

* ChemProf

* Quantis Sar

* NOVAMONT

 Swedish Envi Protection A -
* Universidade de Santiago de Compostela

* agrovet GmbH

H

RECENT POSTS

#BLOG_Coordinators Day, Brussels, 22 June 2017
Kick-off Meeting

STAR-ProBio launched!

* European itizens For

nnnnnnnnnnnnnnnnnnnnnn

Figure 7 Partners

4.6 News

Regular posts on the progresses of the project are published here, along with
the newsletter, a dedicated blog, announcements on the dissemination events,
useful links to other relevant information sources and projects.

) str-ordioeu C o) ¢ o

STAR-ProBio

y Transition Assessment and Research of Bio-based Products

% Objectives ~ WPs  Deliverables  Partners N Contact U | |
NEWS
#BLOG_Coordinators Day, Brussels, 22 June
§ Facebook
2017
in Linkedin

0On 22 June, Luana Ladu (TUB) and Francesca » Twitter

{ Govoni (Unitelma Saplenza) attended the

= in order to learn more about Project life cycle,
Communication, Dissemination and Search..
Exploitation of results and to get a chance to

present STAR-ProBlo to officers of the
European Commission as well as coordinators of other similar projects.
This was ity to liaise with other proj i
overlapping interests.

RECENT POSTS

#BLOG_Coordinators Day, Brussels, 22 June 2017
Kick-off Meeting

STAR-ProBio launched!

Figure 8 News
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4.7 Contact Us

STAR_-ProBIo

Assessment and Research of Bio-based Product

O
efostan —
@3 ProBlo  Objectives  WPs  Deliverables  Partners  News  ContactUs | .
CONTACT US 0 socIAL

£ Facebook

in Linkedin

 Twitter

Y
somsTAR
“é-—ﬁ PI'OBIO Search... n

ity Transition ar s of Bio-based
oducts RECENT POSTS.
e #BLOG_Coordinators Day, Brussels, 22 Juno 2017
Viale Regina Elena n. 295
00161 Roma Kick-off Meeting

projectmanager@etar-problosu STAR-ProBio launched!

Universith degli Studi di Roma.. = * a
G LINKS TO RELATED PROJECTS

Figure 9 Contact Us
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5 Social Media

In addition to the website, social media (Facebook, LinkedIn, Twitter) are
important tools to reach out to, and inform stakeholders on the progress of
STAR-ProBio.

Social media are regularly updated by a dedicated staff member, with news, web
streaming, pictures, events etc.

Links to Facebook, LinkedIn and Twitter have been included in the STAR-ProBio
webpage.

This project has received funding from the European Union's Horizon 2020 research

and innovation programme under grant agreement no. 727740.

sl
4 ProBi0 the STAR-ProBio logo was kindly designed by www.edondesign.net.

Figure 10 Social Media
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6 Statistics

The web-site records 207 sessions over the time-frame 01-06-2017 / 09-07-
2017: 188 via a direct connection; 14 via the Google search engine; 2 via the
Bing search engine; 1 via the Facebook social network.
The greater amount of connections (188) comes from direct hits because the
search engines (16 results) are still indexing the web-pages and processing their

meta-data. The search engine optimization (SEQO) should take effect around the
beginning of the next year.

Panoramica del pubblico 01 giu2017-09 lug 2017

Email Esporta v  Agglungl alla dashboard  Scorclatola Questo rapporto si basa su tutte le sessioni. Ulteriori informazioni = Maggiore precisione + ¥

O Tutti gli utenti + Aggiungi segmento
100,00% Sessioni N
Panoramica
Sessioni v | € Seleziona una metrica Giomo | Settimana | M
® Sessioni
)
= Session: 2
8gu 150u 29u 290u 6l
M Retuming Visitor B New Visitor
Sessioni Utenti Visualizzazioni di pagina
207 62 983
i ANMA | Nnn | N
Pagine/sessione Durata sessione media Frequenza di rimbalzo
4,75 00:07:09 38,16%
AN M| AWML S ANANA

Figure 11 Statistics

The most contacted page is the Home (167 sessions), the site shows a returning

visitors records around 70% and a geographical distribution spanning from the
EU to North America.

Localita 01 giu2017-09 lug 2017

Personalizza  Emall  Esporta v Aggiungi alla dashboard  Scorclatola

O Tuttigli utenti

Overlay mappa  Esplorazione

Questo rapporto si basa su tutte le session!. Ulteriorl informazion! ~ Maggiore precisione ~ @

Riepilogo Usodel sito  E-commerce

B

Figure 12 Statistics
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Finally, the navigation tree shows a good interaction rate within the site from
the Home with the first 3 interactions recording a low bounce-out rate (visitors
who abandon from the site).

Flusso comportamento 01 giu2017-09 lug 2017

Pagine raggruppate automaticamente +  Livello di dettaglio ~  Esporta ~

O Tutti gli utenti +Aggiungi segmento
100,00% Sessioni

[ sogententezzo - |3 oy S tni
207 s+ i, abbandoni 85 sessioni, 13 abbandoni
=, (direct)/ (none = =
% ] ]
P NLar 167 24 )
hd == /means/
= news/ i
[ ) 23
= imembers! i
m,; ]
)
== members
[ B ! .,
- o
>4
= imeans
W [ '
- = {5 allre pa
L [
i (@ tve pagine) \
o 19
a
- m referr
£24
== (8 altre p. |
- i
- o

Figure 13 Statistics
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